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Briefing Paper:
Optimising General Practice Rotations

The current climate of medical education is changing. With an increasing number of medical students, it will be
necessary to broaden the scope of clinical teaching to include alternative learning environments external to
tertiary teaching hospitals. General Practice (GP) will play a major role in this expansion of medical education.
It is imperative therefore that the learning experience in general practice is optimised to match the
expectations of medical students, GP clinical teachers and medical schools alike.

This expansion comes at a time when Australia is facing a decline in the number of medical graduates
entering general practice. Providing a positive educational experience in general practice is essential if the
speciality is to attract a greater number of Australian graduates. Optimising GP rotations also represents a
tangible way of dealing with clinical capacity issues. Australia will be best placed to deal with an increased
number of medical students and a declining general practice workforce if it can offer a comprehensive and
robust clinical experience at the undergraduate level.

If we do not act to optimise the GP rotation, we run the risk of compromising the quality of a generalist
Australian medical education. In this paper, GPSN offers the following recommendations to medical students,
GP clinical teachers and Australian medical schools.

To ensure appropriate introduction to the rotation:
The Medical School must:
=  Provide an introductory lecture immediately prior to the GP rotation, which addresses several key areas
o General Practice as a specialty
= Introduction to General Practice by a General Practioner, which should be dynamic
and inspirational in style
= A brief overview of GP training pathways
= An opportunity to debunk popular myths about General Practice
o  Course components and curricular requirements
o Recommended resources and book-lists
o  Assessment
=  Encourage students to meet with their GP clinical teacher to discuss and formulate shared learning
objectives for the rotation, with a view to reviewing them midway through the rotation
=  Provide students with information about support programs that may be relevant to their placement
=  Guarantee students carry appropriate indemnity to cover their placement in general practice

The GP must:

=  Welcome the student by providing a comprehensive introduction to the practice, its staff and the general
running of the practice itself. This should include a tour of the facility.

= Introduce the student to the use of information technology, including patient data management software
(e.g. Medical Director)

= Introduce the student to local pathology and radiology systems so they can understand and partake in the
referral process

= In collaboration with the medical student, determine the level of involvement with patients in the form of:

o  Observing the GP in consultation

Being observed by the GP whilst consulting with patients

Seeing patients in an individual consulting room

Observing the GP perform procedures and operations

Performing procedures under supervision

o A combination of all of the above

= Where the practice also provides medical support to a local hospital, the facility should be included in the
introduction. The student’' s |watlvtbd hospithl shouldvbe Heteeminedn t and int e
from the outset of the placement

= Where a GP offers specialist services (eg. obstetrics, ge
in these practices should be clarified

= At the commencement of the rotation, meet with the medical student to discuss and formulate key
learning objectives for the duration of the rotation with the intention of reviewing these at a later date
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The Medical Student must:

=  Prior to commencing their rotation, seek to identify their own interest areas of GP and their specific
personal learning objectives

= Approach their GP rotation in a positive manner, and seek to make the most of all learning opportunities

= At the commencement of the rotation, meet with the GP clinical teacher to discuss and formulate key
learning objectives for the duration of the rotation with the intention of reviewing these at a later date
throughout the rotation

=  Seek to actively participate in orientation to the practice by meeting the staff

= Seek to understand administrative processes within the practice including billing and referral systems
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To ensure adequate support for the GP Clinical Teacher:
The Medical School must:
=  Provide GP clinical teachers with the appropriate resources to best enhance the teaching experience.
These might include:
o An orientation session where
=  GPs are adequately informed about
T The student’'s |l earning objectives
f Standards wi t h regards to the student’s pr e
corresponding to their current stage of learning
1  Core curricular requirements
1  Assessment criteria
= New GP clinical teachers can receive advice on teaching from an experienced GP
clinical teacher
=  GPs are exposed to methods of managing students in general practice (eg. the Dawn
DeWitt Wave model)
=  Emphasise the importance of supervision in GP rotations, but stress that interactive models where the
student is actively involved in the consulting process are probably most effective
= Make available an easily accessible university contact for teaching-related and/or administrative enquiries
= Assist the GP with information required to claim the Practice Incentive Payment
= Actively seek means to provide sufficient remuneration for the GP clinical teachers as recognition of the
time, effort and lost earnings
= Recognise the efforts of GP clinical teachers by awarding them certificates of appreciation, adjunct
clinical titles (where appropriate) and other academic benefits
= Invite GP Clinical Teachers to provide feedback on their experience during the rotation, whether it be by
correspondence or in person

To ensure the rotation is educationally effective:

The Medical School must:

=  Ensure that the GP is adequately briefed on the aims of the placement and feels comfortable and well
resourced to meet these goals

= Ascertain the teaching model the general practice wishes to employ. The medical school should provide
feed-back on the model, and offer suggestions towards interactive and stimulating placements

=  Provide students with the opportunity to provide feedback on their placement, their GP clinical teacher
and their experience. This should be done with the intention to review and act on any recommendations
for change

The GP must:

= Inform patients of the presence of medical students in their practice, both by visible signage and verbal
notice by both receptionist and doctor. This is important to best facilitate patient consent and involvement
in the practice’s teaching program

= Provide adequate resources to enhance the medical student
limited to, a computer terminal with internet access, small library, relevant journals and phone line.

=  Provide a consulting room if the student wishes to see patients individually. Where possible, this room
should be linked with the practice IT network. Senior students should be given opportunities to record
patient notes and discuss patient management with the supervising GP.

=  Encourage the student to partake in as many general practice and general practice specialty activities as
possible, including, but not limited to, home visits, theatre assisting, anaesthetics, obstetrics, health
promotion and day procedures

= Make themselves available to the students as a key resource by remaining approachable, and by
welcoming questions from the student

=  Ensure some time for formal teaching during the course of the rotation, either during lunch breaks or in a
dedicated time-slot

= Have a scheduled time for the revision of the key learning objectives, ideally midway through the rotation

The Medical Student must:

=  Seek to actively acquire resources for learning, and to utilise the GP as a key resource
= Integrate local learning infrastructure with resources external to the general practice

=  Be keen to engage in clinical and non-clinical general practice processes

Prepared by the General Practice Student Network (GPSN) for the Australian Medical Students’ Association.
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